
Job Description 
Horticultural Support Worker

Our Values 

Main Purpose: 

Location 

Salary: 

Our Mission 

How we will behave:
Person-Centred
Inclusive
Positive 

To provide high-quality person-centred care and support to individuals with
learning disabilities and other support needs, through meaningful
engagement in gardening and outdoor activities. This role combines hands-
on horticulture with health, social care, and wellbeing support, enabling
individuals to gain skills, independence, and confidence in a practical,
nature-based setting.

Allerby Gardens / Hall Garden 

£12.21 - £12.60 per hour

What we’re working towards: 
Our vision is for children, young people and adults with learning and other 
disabilities in Cumbria to live a fulfilling life, in the way they want and with the 
support they choose. 

How we will achieve our vision: 
Offering high-quality care and support to people which is centred 
around individual needs, offers choice, and promotes independence; 

Creating opportunities that people want through offering a diverse range of 
services which enable people to develop, achieve and reach their potential; 
Employing good quality, suitable staff that we value and support because we 
recognise that a happy workforce does the best job; 
Working with other organisations and our communities to promote 
understanding, equality of opportunity, and inclusion. 

Our Vision

Contract: 35 – 39 hours per week. Off Rota 



 

 

Role Overview

As a Horticultural Support Worker, you will:

Support individuals in practical horticulture including sowing, planting, weeding, composting, and

harvesting.

Promote physical activity, learning and wellbeing through gardening and nature-based tasks.

Provide personal care where required, including eating, dressing, toileting, and medication support.

Encourage social interaction and support participation in community events and appointments.

Use gardening tools safely, maintain outdoor areas, and contribute to the upkeep of the site.

Work as part of a supportive staff team, committed to positive outcomes for those we support.

Horticultural Duties
Support individuals with gardening activities such as sowing, planting, watering, weeding, harvesting,
composting, and pruning.
Assist with preparation and maintenance of garden beds, greenhouses, and growing areas.
Encourage learning and participation in seasonal horticultural tasks.
Help individuals prepare plants and produce for sale or personal use.
Use gardening tools and equipment safely and appropriately, ensuring health and safety at all times.
Assist in constructing and maintaining outdoor structures such as fences, raised beds, and tables.
Promote active engagement with nature to support physical health and mental wellbeing.

Support Worker Duties
Provide person-centred care including support with eating, dressing, washing, toileting, and administering
medication.
Encourage and support individuals in attending community activities, medical appointments, and social
events.
Contribute to personal development through goal-setting and involvement in individual care plans.
Maintain accurate records and report changes in wellbeing or behaviour promptly to senior staff.
Assist with household tasks, food preparation, and maintaining cleanliness in communal areas.

Professional and Team Responsibilities
Work as part of a multidisciplinary team and contribute actively and positively to team efforts.
Attend staff meetings, supervision, appraisal sessions, and training.
Comply with West House policies, procedures, and safeguarding practices.
Maintain confidentiality and professional conduct at all times.
Actively engage in continuous personal and professional development.

 

Key Responsibilities
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Person Specification

Essential:
Enthusiasm for outdoor work and gardening.
Compassionate and respectful approach to care and support.
Comfortable providing personal care.
Strong communication and teamwork skills.
Ability to work flexibly and adapt to changing needs.

Desirable:
Experience in health & social care or horticulture.
Care Certificate or equivalent qualifications.
Understanding of safeguarding, risk assessment and inclusive practices.

A chance to make a real impact in a unique, values-driven organisation.
A chance to make a real impact through meaningful, outdoor-based work.
Training and development (e.g., Care Certificate, horticulture skills, health & safety).
Training and development opportunities to grow your skills.
Supportive, values-led team environment.
Supportive and inclusive team culture.
Competitive salary and benefits package.

 What We Offer
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